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INTRODUCTION

WELCOME

Welcome to theEvaluationGuide forMicrosoft® Office Communications Server 2@dd
Microsoft®Office Communicator 2007 hisdocumentis designed to help you understand the
features and capabilities of this solutigran enterprisegrade server and clienthich provides
the backbone foseamlessteattime communications anderves as éoundation for future
communications needs within an organization.

Over the last two decades, technology innovation has brought the world closethteigand

has given people more ways to communicate with each other. These changes have brought
new heights in productivity and created a more mobile, global, and akeaysorld of work.

With this rapid transformatiomn the business environmenpeoplke needto managemore
communicatiors in more, different places than ever beforénformation workerg(IW)and IT
professionals areachstruggling to manage multiple systems for communicationdesktop

and mobile phonessmail and voice mailjoice overinternet protocol (VolP), instant

messaging, and weland videoconferencingt 2 R lc@rinhanications technologiesork well
independently, but we at Microsoft also feel that they should work together as a team so much
more effectvely.

OCS 2007 is a unified communications server that
Through 2010, 80% of business wr § delivers enterprise instant messaging; audio, vidad
have deployed communications web-conferencing; and enhanced voice over IP. Office
enabl_ed bl.JSir.'.ess process willha 8 ~ommunicator (OC) is a unified client that delivers a
acquired significant competitive and L
revenue differentiation because of familiar, intuitive interface to sers. Together these two
them. products streamline communications by giving people
(Gartner, May 2006 the ability to clickto-communicate within Microsoft
Office system applications, such as Outlook, SharePoint,
and otherapplications, devices, and networks they know
and usetoday. Using a highly available, scalable architecture famdiliaradministration toolsOCS
2007 makesleployment, administration, and monitoring céattime communicationsnore
efficient Moreover,OC2007facilitates reaitime communication across mytlie geographies,
time zones and organizational boundariee,thatpeoplethroughout the organization cawork
togethermore easily and makenformed decisions more quickly

OC2007and Office Communicator 2007 allgpeople toquickly find and communicatwith
other individuals and groups usiagvariety of methodsSince dJSNE 2y Q& | @F A€t 6 Af A
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communications experience are tightly integrated witle Microsoft Office desktopusers can
communicate directly from within everyday desktop and businggdieations, workflows, and
processes. Thereforenandividualcan easily communicate from anywhere, using tools that
share the same look and feel, user experience and work environmigmthe Microsoft Office

desktop.

To facilitate the use of this refence document, this guide is organized into the following
different sections:

Feature at a glance:

+Here you will be able to find short descriptions of the new and improved features.
Thetable indicates also the page where the featureis described more in detail.

Reviewing Office Communication Server 2007 and

Communicator 2007:

* A more detailed description of the features, including screenshots, and
explanation of new benefits.

Deployment Guide:

* A list of requirements and a step by step guide to deployment and installation of
the Server and the Client.

Management and Administration:

* A section dedicated to describing in easy steps how to use and manage the
solution.
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211 ¢Q{ b9?

Microsoft Office Communications Server 2007 is the first Microsoft product to combine
Enhanced/oiceover IP (VolP), enterprise Instant Messaging (IM), presemuztWeb
conferencing capabilities within a single offering.

Building on the success MicrosoftLive Communications Server 2@D& NA OK LINB &Sy OS

instant messaging capabilitighe OCS 2007 offering delivers new functionalities in two major
areas:

Multi-Party
Web

Enhanced
VolP

Conferencing

Office Communications Serv2@07also offers some additional improvements, such as
enhanced presence capabilities)provedability to interoperate with partner networks

(federation), and improved deployment and administratidxt a glanceOffice Commnication
Server 2007 delivers:

KEY: Live Communication Office Communications
()= Feature Included Server 2005 Server 2007
= Improved
= New
Enterprisewide Presence ()
Enterprise Instant Messagingith .

Enhanced Security
Enhanced Voice

Conferencing

&
&
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ENHANCED VOIP

a A O NP EnlRaficéd@aiPis a softwarebased solution that provides streamlined
communications to information workers, enabling them to initiate voice communications from
the context of the application they are working in (suchvasrosoft Outlook®), as well asnake
andreceive calls whetraveling or away from the office by connectitggany network without

a VPN.For IT departments, this provides the futuready foundaton for evolving
communications needs.

UsingCommunicator 2007 as thgreferredclient
application, the solution provides a rich, integrated
Gartner Research expects that by 201C . . f .
80% of companies will have integrated | COMMunications experience for enterprise users.
communications such as voice and Enhanced VolP supports voice mail and auto
IR0 some busifess attendant capabilitiestirough integration with
applications or processes . . )
Microsoft Exchange Server 2007 Unified Messaging.
OCS007 also works witlexistingenterprise
telephonysystemgPBXEgither natively over SIP (session initiation protogtthe most popular
VolIP standard that enables two or morsaus to communicate to each other using a network
or the Internet), or viaa media gatewagpnd public switched telephone netwos{PSTI\

Unlikeexistingcorporate phone system§&CS

H n n Enfainced VolRinctionalitymakes it

possible foremote workersat home or on the The corporate IM markea NI .
) i ) stages of deployment, but will reach 9C

road tO make and answer voice CaJEng the|r percent penetration (of those users witr

office extension without the need to set wpvirtual commercial email accounts) by 2010,

rivate network (VPN). Moreover, such voice fil [crosoft having the largest

P ] ) ! ) proportion of active users.

seSS|on§ ar.e protected by the same encryption ar B My 2006)

authentication technologies &8CS 200M

sessions.
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Leveragingffice/ 2 YYdzy A OF G A2y a { S NI Saabilitiesenabesusesty:K I y OS R
e Place calls from PC to PC, PC to phone, or phone to PC, simplifying the communications
experience.
e Participate in IP voice sagss that traverse NATs and firewalls.

¢ Place calls to other enterprise voice users, coworkers who are still hosted on a PBX, or
PSTN numbers.

¢ Call the enterprise from anywhere an Internet connection is available, without incurring
long-distance charges aesorting to a VPN (virtual private network).

o Keep their legacy telephone numbers.
e Enjoy the benefits of voice mail and call forwarding on your PC

For thebusiness customeiEnhanced Volprovides benefits over and above user protivity
enhancements:

e Businesses can leverage their exissegver infrastructure reducintpe requirementsand
costs ofadditional hardware.
e Least cost routing over PSTN gatewaglltsin lower telephony costs

e Familiar tools allow centradministratian of VolP and data systemsducing
administrative overhead and complexity.

e Integration with existing PBX solutions, networksisting numbering plangnd
traditional desktop phones allowsusinesses$o extend the life of the existing telephony
systemswhile improving its functionality.
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EI\/IULT’rPARTY ON PREMISE WWEB\FERENCING

Microsoft Ofice Communications Server 20fifroduces a new capability for enterprise users
both inside and outside the corporate firew#dl create and join realime confererces hosted
on internal corporate servers.

CKSagINGE2YWVA aS¢é¢ O2y TS Niboyeass the flexybiity of tBeSoiganifafian to

collaborate more spontaneously, arcdn be scheduled onitiated on anad-hocbasis This new

functionality allows an @anization to host Microsoft Office Live Meetistyle services as an

G 2-yONB Y A a S-hased dofiivil &/Hikh enables the enterprise user to host meetings,

presentations, training classes and similar gatherings using its own corporate network. These
conferences can include IM, audio, video, slide

By 2008\Web confereriCHISIIS presentations, and other forms of data

available to the majority of corporate )
users as a standard facility, alongside collaboration.
email, presence, calendaring, instant

messaging and other collaborative In addition, thein-housesolution provides a flexible,

elllies. more secure and productive conferencing for

(Gartner,Web Conferencing Magic = |nformation Workers by offering:
Quadrant September 2006)

o Simplified schedulingools. Tight integrationvia addinswith Microsoft Office Outlook
gives users greater flexibility and more options when initiating, accepting and managing
attendance for scheduled meetings.

e Ad-hoc meeting supportUsers can initiate an impromptu web denence directly from
Microsoft OfficeCommunicator 200and Microsoft OfficeSystemapplications such as
PowerPoin®, Excél, Word, Project, Visftand
Outlook.

e Two-way VolPaudio support.Fulkduplex {ASYSy&ay al/2YL}yA
audio technology helps mediate the save U.S. $100 or morelimEyE g

. conference call through the eliminatior
conversation wherseveral people talk at the o conferencinglcea eI
same time during @audioconference, so that = ¢ojlaboration session fees, and the tim
y2 LISNER2YyQa @2A0S Aa al §SR Ay asSiid. ISy o

e Microsoft RoundTablesupport. When (Tim Miller, Director of Product
combined with Microsoft Office Planning and OpenScape)
Communications Server 200Mjcrosoft
RoundTablelelivers an immersive
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conferencing experienceith a 360 degree panoramic video dispthgt extends the
meeting room across multiple locations with high quality video and audio.

e External accesOnpremise Web conferencing also can support a combination of
internal and external pdicipants, with an edge server deployed for users outside the
2NBFYAT I GA2YyQa FANBGIEf @

¢ Consistent meeting environmenOn-premise Web conferencing uses the same
meetingconsoleas the Microsoft Office Live Meeting service, providing a familiar
experienceor participantsand enabling IT departments to deploy only one console.

e Multi-party audio conferencingand video conferencingOffice Communications Server
2007 allows more than two people to simultanesty interact through voice and video
using the Office Communicataclient.

e Server to Service ContinuuniJsers employ

the Live Meeting client to meet online and By 2008, Wetzonferencing products will

the Conferencing Adah for Outlook to be widely available and frequently usec
schedule meetings on eithé¢ne Office by more than 40 percent of the.
. . worldwide business user community.
Communications Server 2007 Web
Conf . bilit the Office Li (Gartner,Predicts 2006: Collaboration
onterencing capabllity or tne ICe LIve Comes of AgeNovember 2006)

Meeting service without having to learn
separate applications.

10
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EINSTANT MESSAGIASD PRESENCE

The new Microsoft Office Communications Se2@0d7 The corporate IM miet is in the early

builds on the solidnstant messaging and presence

stages of deployment, but will reach 9C
percent penetration (of those users witk

solution of Live Communications Ser2€05, commercial email accounts) by 2010,
incorporating enterpriseeady instant messaging and with Microsoft having the largest
presence featuresmcludingthe following improvediuser

focusedcapabilities:

proportion of active users.
(Gartner, May 2006)

Send group IMs to Blicrosoft®Exchangé&erverdistribution group
Include Active Directo®@Servicedistributionlists in IM contact list

Seamlessly transition from peer to peer 1:1 audio & video conversations to multiparty, server
based conferences

Integrate presence intol@nt and custom line of business (LOB) applications

Userlevel control ofpresence visibility bgssiging contacsto one of severapre-defined

G 00Saa tS@gStaze tft2gAy3a GKSY (2 RSOARS
contacts.

Administrabr control of custom presence states for the organization.

Userlevel sharing of rich presence information automatically based on the content of their
Exchange calendar or whether they have an Our of Office (OOF) message set.

Office Communications Served@7 supports federation between organizations using OCS
2007, with partner presence systems, and with public IM systems (AOL, Yahoo and Windows
Live). In addition, a specification has been published to allow any presence server to federate
with Office Comranications Server.

11
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KEY BENEFITS

The business world has changed substantially in only a few short years. The useaf vari
communication methods hasdeo communication chaos. Phone tag with landlines, cell
phones, voice majail, and email overloaddve created a disconnected communications
system, where the information worker is often
frustrated and unable to keep track of all the
information received and needeahd the act of
communicating with other people is too often an

interruption rather than gprogression of the work
process. Harris Interactive Online Surve'

c June 2006

The averagenformation
Worker gets 51 messages a da
in up to 7 different places.

The way in which business people communicate and

collaborate has seen rapid charggecently, with new demands and capabilities today that a

few short years ago were hardly a consideration. Communicating right fronotitext of the

work the information worker igloing and contacting the right person using the right method
streamlines communicationg)creases productivif Y R NB RJIZOB S O& a A ¥ B v ¢
Delivering these benefits today, rather than waiting for longgstd rollouts of communications
technologies (such as forklift replacements of PBX systems) is required to gain business
FRGIFYyGFr3aS gKAES 2NAFYATFGA2ya OFyQild FFF2NR (2
as communications moves towardsaftware-based infrastructure.

As part of peopladriven business success, Microsoft is looking to help people communicate and
collaborate with their ceworkers, partners and customers more effectively. This is especially
true in a New World of Work. Microsadbftware is built to help simplify collaboration in One

World of Business, help ensure systems and people are Always On and Always Connected, and
help streamline processes and create Transparent Organizations.

aAONRaz2FTiQa hTTFAOS [ splMivhdmyabled larirtedrytéd uferSekd@rienided v nn v
through communications convergence. Office Communication Server 2007 with its main client

Office Communicator 2007 combines voice capabilities, multiparty video, audio and Web
conferencing, presence status aodntrol, enterprise instant messaging, and speediabled

interactive voice response application development into one familiar experience within the
applications, devices and networks already known and used.

12
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Office Communication Server 2007 delivers ¢ine-to-end software solution and tools to help
the IT Administrator bring to life the work style for thiew World of Workproviding
employeeswith the necessary communications tools and acd¢egbe information and
resources they need, whileelpingthe organization build a strong foundation for the future

2 S8SNKIFSdzaSN) / 2YLIl yeyY a2S OFy dza8S Ay:
LINAROAYy 3 aLINBIF RaAKSSG 2N 62NJ] Ay3 2 yto He ablehat
1SSL) 2dzNJ F20dza 2y | LI NI A Odz | NJ G2 LA C

BDM/IW- Tracey Reuck, Senior Infrastructure Consultant

13
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Office Communications Server 2007 Key Benefits:

Software-Powered VolP Foundation

e For the Organization

Streamlined Communication

e For the Information Worker

Operational Control

e For the IT Administrator

14
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SOFTWARBOWERED VOIP FOUN DN

Organizations must adapt to the changing nature of business communications and technology
to remain competitive Unfortunately, managing new functionalities requires forklift upgrades,
new tools, unfamiliar desktop software, and high resource costs.

Office Communications Server 2007 delivers enhanced VolP on a sofitaxaezed platform
that works with the existingnessaging and telephony infrastructure. Because of this,
customers can realize both a faster deployment than other PBX implementations and the
addition of new, innovative VolP and Video/Web Conferencing Capabilities at a lower cost,
while enjoying a fullyntegrated experience with other applications.

Build on Your Existing Telephony Infrastructure
Office Communications Server 2Q@és standards and published interfaces to interoperate and
integrate withthe existing telephony infrastructure
- Published ad supported interfaces enable softwapowered VoIP to be implemented
alongsidethe existing PBX infrastructure

- Enables softwar@owered VolP capabilities to communicate with users on PBX, PSTN,
and mobile endpoints

- Call Management capabilities (forwardjrggmultaneous ring, etc.) can be used with
PBX/PSTN/mobile endpoints

- Remote call control (RCC df Barty Call Control) enables users to access telephony
capabilities from their desktop

Deliver VolP, Conferencing, and IM Infrastructure on The Active@uory service

Office Communications Server 2007 is built on The Active Directory service, leveraging a single
directory for communications management

- Minimizes deployment and management costs by consolidating directory management

- Built on a common Micrast Windows infrastructure to leverage 2 NB I YA T I G A2y Q&
existing investments and skills

- Familiar user interfaces and administration promote faster user adoption and IT rollout
of new capabilities

- Provides a foundation fahe2 NE I y A T I ( A 2 y (strate@yhétVnetyidteS | G A 2 y
with collaboration and productivity tool investments

15
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Implement an Extensible Infrastructure
Office Communications Server 2Q@idvides an extensible infrastructure for integrating with
business process and user needs of todelytamorrow
- Published and supported developer interfaces for extensibility and interoperability
enable integration into existing applications and business processes
- Broad device support enabled by published protocols enabling customer choice, value
and opimal end user experience

- Software driven innovation enables high value capabilities today and ensures greater
innovation and flexibility for future extensibility

16
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STREAMLINED COMMURNTOONS

Managers today want flexibiji to be productive at work, home, and while traveling. However,
in order to achieve increased productivity, the individual worker must be able to access all of
his/her communications in a familiar environment across a range of devices and on the Web.

Office Communications Server 2007 integrates with business applications like Microsoft

Outlook to provide streamlined communications experience, bringing email, instant messaging,
O2yFSNBYyOAYy3A>S YR @2A0S 02YYdzyAOIl ligrdefa (23SGK
presence technology, a user can easily find the right person he/she wants to contact and
communicate according to the availability and communication media preferred by the

participants.

Find the Right People, Right Now
With Office Communicationse&/er 2007 users can find the right person, right now

- Allows for immediate, visual representation of Presence

- Presence status can be controlled directly by the user or automatically based on Outlook
calendar, login status, or othaeources of information

- Users can individualize access levels for different contacts

- Saves time and improves productivity by ensuring you can reach the right person, right
now using the optimal method of communication

Click to Communicate within Office Outlook and the Appligats You Use Most

Office Communications Server 2006 f LJA A YLINE @S dzaSNBE Q LINE RdzO( A @2
communications from within the applications they use most
- Whether making a phone call right from Outhok or identifying the availability of a §
busy Sad R20dzYSyuQda ldzZiK2NE dzaSNARA OlFly TAYR gF
best method
- Context and content can be shared right from within the communications experience

- LOB applications can also be extended to access the streamlined, rich commusicatio
capabilities for your users

17
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Work Together in Realime in the Office and on the Road

Office Communications Server 200% LIN2 @S & dza SNE Q Fanwmultdpié & G 2
devices when neked

Allows for security enhanced VolIP, IM, and Confergnomany network without
requiring a secure tunnel (VPN connection) into the corporate network

02 Y\

Provides access to rich presence and communications capabilities from various devices,

whether your PC, a Windows Mobile device, or via a Web browser.

DeliverVolP Capabilities That Users Actually Use

Office Communications Server 2@@hn deliver softwar@owered VoIP tthe users today.

Provides high quality VoIP right from within Microsoft Office applications so users can

communicate with a single click froteir PC

Enables rich communications with other Communicator 2007 users by enhancing a
phone call with IM, video and a subject and other information

Call management capabilities such as call forwarding, hold, dynamic routing, and
simultaneous ringing onllecommonly used phones are easily configured by users

Deliver Advanced Web/Audio/Video Conferencing

Office Communications Server 2008ers get rich Web based conferencing with integrated
audio and video

Provides a rich experience for-adc collaborabn and meetings

Enables the redime sharing of documents, applications, and media with integrated
voice and audio

Meetings easily scheduled from within Outlook and Communicatoight from an
active conversation or a meeting request

Enables external pticipant access
Uses the same client as the Office Live Meeting Service for a consistent experience

18
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OPERATIONATONTROL

IT pros face a proportionate increase in security and compliance requirements with the addition
of new vdnicles for communicatiorBoth the implementation and ongoing management of
these systems and policies add complexity and support costs.

Office Communications Server 2007 allows for the implementation, management, and
integration of enhanced VolP, Web ¢erencing, and IM within a single solution, to provide IT
professionals with the operational control they need to contain costs while delivering valuable
communications services to the business.

Enterprise Class Compliance and Security

Office Communicatins Server 2007 helps simplify compliance with internal and regulatory
controlsby allowing you archive and manage all forms of communications
- Provides a platform for supporting retention policies and to adapt to rapidly changing
communications policiesral regulations
- ADbased user authentication

- HTTPS external access with complete media encryptioa fleoresecure
communications from all endpoints across managed and unmanaged networks

- Built in archiving for IM text
- Meeting content archival for Web confences
- Call detail records stored for VolP communications

- Ability to restrict user functions, link and document exchange, and external access
according to corporate policy
- Built-in filtering and SPIM control

Professional Grade Reliability and Scale
OfficeCommunications Server 2007 allawe implementation oEnhanced VolP, presence, IM,
and Web/audio/video conferencing on a platform built for professional use

- Built on a platform with proven scale for enterprise communications on the PC

- Provides IT contiaver failover, redundancy, and scalability across your organization

- Adaptive audio and video codecs (RTAudio, RTVideo) enable quality of experience on
LANs, WANSs, and the Internet without requiring complete network overhauls

19
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Centralize Provisioningrad Simplify Management

Office Communications Server 2007 enables more efficient deployment of innovative
communications technologies

- Built on the Active Directory service for a single user directory for all communications

- Enables provisioning of Presenseftwarepowered VolP, Web conferencing, and IM
from a single infrastructure

- Managed and monitored with familiar IT tools like MMC and MOM

- Features can be added together or individual based on the needs and preferences of
your users and organization

- Communcations can be federated with other organizations using Office
Communications Server 2007 and public services

20
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PARTNER ECOSYSTEM

Creating a partner ecosystem for voice endpoints and network infrastructure is a key
componentofa A ONR a2FiQa 32+t G2 OoNRy3a az2Fiaél NB SOz2y

Microsoft has created a partner ecosystem that leverages SIP standards and published
AYOGSNFIOSas 6KAOK LINRPOGARSE Fy 2LISY | NOKAGSOIdz
companies, including Nortel, LGlortel, Polycom, Alcatel, MiteNEC Philipend Siemensan

integrate and interoperate with.

The strong ecosystem for IP phones, headsets, USB handsets, voice gateways and other PC
peripherals creates thepportunity for thousand®f companies worldwide to integrate VolP

into their existing infrastructureand provides the flexibility to work with preferred products

and vendors.

21
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FEATUREATA GLANCE

ENTERPRISE IMC®NTACT MANAGEMENT

New/ Description Page
Improved

Users can easily view detailed information abot

their contacts, including a link to their SharePoi

My Site, and immediately start conversationsw 35
them through any of the available communiiat
options (e.g. IM, call, email).

Users can group their contacts based on the 35
O2y il OtaqQ F@rAtlFIoAftAl
whetherthecy G F OG A& aidl 33S
Users can search for anyone in the global addrc 35
list of an organization or their Outlook contacts,

view the results, and continue typing to narrow
thered dzft 14 G6KAES GASGAY:
Users can search corporate distribution lists 36
alongside individual contacts and can addrthto
contact lists, viewand conversavith list

members.

Users can create personal groups to better 36
organize their contacts.

Users can easily modify their contact lists, initia 37
conversations and add additional contacts to
conversations, all using a comprehensive and
intuitive dragand-drop capability.

Users can conyeemotions in IM conversations 37
using special, expressive characters.

Users can send and receive files from within IM 37
conversations.

Users can initiate and hold IM conversations wi 37
up to 100 other people, including individuals,
userdefined groups, and corporate distribution
groups.

Users can use a Tablet PC to send haittimar 38
GAY1€é€ Laao

Users can escalate from an IM conversationto 38
web conference.

Feature

Improved

New

Improved

Improved

Improved
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Users are notified via an icon when they have 38

New
missed IM conversations.

New Users can quickly view the 10 most recent 38
contacts with which the user has held IM
conversations in a separate, dynamic list.

New Users can choose the font, style, and color of tt 39

IMs and can paste faratted text and pictures

from other applications into their IM

conversations without losing the formatting (e.g
paste an Excel spreadsheet, bullets from a
PowerPoint slide).

As contact lists are stored on the server, auser 39
can log onto different PCs and avoid the effort (
recreating contact lists.

Users can see when a contact in an IM 39
conversations currently typing a response.

New/ Description Page
Improved

Improved ! dza SN a LJI}I.I:S é SyoS adl 40
uz2 aLy | a8 pessahal caerdar
stored in Exchange. Users can also choose to
expose additional details about each meeting tc
GKSANI O2y il Qliad ! dzas
automatically updated based on his personal
calendar stored in Exchange to contacts that vir
thev'd SNRa adl Gdza | RRAGA
meeting to their contacts.
''ASNAR OFly il 3¢ O2yidl 41
GKSYS@OSNI 6KS GF33aSR O
Tagged2y G Olda KI @S | alL
when the resultant notification appears, the tag
can be removed.
New Users can publish presence states that are cus 42
defined, usually by administrators in an
organization.
Improved ! AaSNAR Oly aSa¢é la@is@Sb 42
all notifications and incoming communications,
except br those from designated users.

PRESENCE

Feature

Improved
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- Users can easily see which of their contacts are 42
TNRY || aFSRSNIGSR¢ NB
organization, or with a Public INetwork.

Improved  Users can publish states beyond the usual Onli 43
Busy, Away, or Offline. They can select Do Not
Disturh Be Right Back, and customize theites
to provide additional information.

Users can publish details of their current physic 45
location.

Users can control what information about 45
themselves is exposed to their contacts by setti
GLINBEASYOS fS@gStaé¢ of 2
information) for each contact which range from
sharing a lot of information about the user and

their state to Bocking contacts.

New Users can create a custom text note in addition 46
their presence to provide contacts with more

details about their current activity and view the
presence notes of otlrecontacts.

New

New

MULTHPARTY ON PREMISE EBRENCING

Feature New/ Description Page
Improved

Web Conferencing

Users can send and receive text messagestoe 47
other.

Users can see the active speaker through an 47
indicator; if a video stream is also present in the
conference, they can see the active speaker.

Users can choose an alternate location from 47
which to join a call, e.g. home phone, mobile

phone, SIP phone, or another number.

Users can annotate slides andasé the 48
multimedia changes automatically.

Conferences can be conducted with users who 48
are inside or outside the firewall, across federat

links or are anonymous.

Users can share the display and control of an 48
application with other users.

New

New

New

New

New
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New

New

New

New

New

New

New

New

New

New

New

New

New

New

Presenters can poll the atghce for responses to
specific questions, and instantly share the resul
The audio portion of a web conference can be
conducted usig the conferencing services of an
audio conferencingrovider and the bridge can
be controlled from the meeting console.

Using the Live Meetinclient, users can create
recordings of meetings as they take place,
including audio and video that may have been
part of the meeting.

Users can share dynamic contesuch as a
Windows Media file or a Flash resource with
other attendees.

Participants can sharfdes in their native formats
among meeting participants.

Conference participants can easily invite
additional users to an existing conference.
Conferene leaders can lock the conference,
selectively mute or eject participants, or end the
conference.

Meeting organizers can restrict the attendance
web conferences based on Actiérectory
authentication.

Users can hold 1:1 or mulparty IP audio and
video conversations whilsh a web conference.

Audience members can add questions to a que
and the presenter can respond to them in an
orderly manner.

Users can see details about participants, such
active modes, leader status, and the active
speaker.

Users can create an immersireseting
SELINASYOS sAGK LI y2N
aLISI 1SN RSGSOGA2yé F2
participants by using th®licrosoft RoundTable
device in conjunction with the Live Meeting cliel
Attendees can share notes with other meeting
participants.

Users can share static images of their Desktop:

48

47

49

49

49

50

50

50

50

50

51

51

51

51
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New

New

New

Users can share such static content such as a 51
Word document or a PowerPoint presentation

during a web conference.

URLs can be shared with participants in the 52
meeting and viewed via atwser embedded in

the console.

Users can start a whiteboard session duringav 52
conference to share ideas or diagrams.

Multiparty Audio/Video Conferencingysing Communicator client)

New

New

New

New

New

New

' AaSNA OFly 06S aRAIFfSR
number to join a conference.

Users can easily escaldtem an IM/audio/video 53
conversation or conference to a web conferenc
Conference leaders can selectively mute or ejer 53
participants, and lock or end the coménce.

Users can see details about participants includi 53
active modes, leader status, and who is the act
speaker.

Users can add participants to a 1:1 conversatio 53
(IM, Voice, Videgautomatically transitioning

from a peerto-peer session to a server based
conference without further configuration.

Users can select a range or group of contacts ¢ 53
easily initiate an IM, audio, or video conference

26



Microsoft ® Office Communications Server 2007 Evaluation  Guide

ENHANCENOIP

Feature

New/ Description Page
Improved

Only allow authorized users to initiate certain calls 54
(e.g. international calls).

Voice calls can be given an importance or a subje 54

New
that wouldbe displayed to another Office
Communicator user.
N 'aSNER OFly AGaRSTFESOG¢ OR 54
ew

voice calls to another device such as a cellular

phone or voicemail.

Calls can be encrypted telpensure privacy 54
New — (SRTP).

Users can forward calls using rules (e.g. all calls, 55
New  § Kk § NB Quwer, faged bnypresence, based on

Outlook working hours).

Users can put calls on hold and then retrieve ther 55

New  from hold.

Maintain calllogs for incoming, outgoing or recent 55
New

calls.

Users can control the sensitivity of calls, preventir 55
Bt others from being added to the call.

Users can transfer calls either using sirstiep or 56
New  consultative transfer.

When on a call, users are notified of any waiting 56
New

calls.

Users can initiate calls directly from existing addr¢ 56
NEW lists or other applications where presence

information is shown.

Users can initiate multparty calls or dial out from 57
New . . .

an existing call to include other contacts. These

calls can be initiated on aldoc basis or can be

scheduled using an Outlook adia
N Users can use a dial pad to generate DTMF digits 57

ew

whilst on a call (for example, to navigate touch tol
interfaces).
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New

New

New

New

New

New

Users can make and rage voice calls from their P
to another PC or to and from a regular PSTN
telephone number.

Whilst on one call, a user can initiate a second ca
and the first is automatically put on kb

When an incoming call is received from the PSTN
the number is compared with those in the corpore
I RRNBaa fAad FyR GKS d:
matchisfound G KS O2yidl Ol Qa
A call can simultaneously ring all registered
endpoints plus an internal, external, or mobile
phone numbe.

Unified messaging capability from Exchange Sen
2007 can be integrated.

Communicator is designed to integrate with USB
devices to provide a rich calling experience. This
includes interacting with the state of hoedwitches,
advanced audio configuration options and

displaying call ifrmation on devices with a displa’

58

58

58

59

59

59
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OFFICE INTEGRATION

Feature New/ Description Page
Improved

Users can create aerting request in Outlook,
and choose to make it an audio, video, web, or
PSTN conference
Improved Throughout the 2007 Office System informatior 61
aboutused Q LINBaSyOS Aad RA
consistent with those found in the Communicatc
client. Whenever these icons are displayed a d
down menu can be accessed which provide a
variety of communications options including the
ability to initiate an InstanMessage or a Voice
call.
Users can save and view a history of all their 61
conversations, through any communication
method, in Outlook. I& user made notes in
OneNote related to a particular conversation, a
link to those notes is also stored in the
conversation history.
Users can see all their missed conversations fr¢ 61
any communication method in Outlook

New

New

Users can initiate OneNote during a phone call 62
make naes, and automatically populate the pag

with the names of the contacts in the call.
Conversation histories stored in Outlook can lin

to OneNote pages

Users can easily initiate conversations with 63
contacts from the Outlook 2007 ribbon and fron
within emails. If a conversation is initiated from
email, the subject of the email is automatically
applied as the subject of the coarsation

Users can easily reply to email messages with ¢ 63
voice call (to a PC or to a phone) directly from
Outlook.

New

New

New
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DEVEOPMENT, MANAGEMENAND ADMINISTRATION

New/ | Description Page
Improved

Feature

t NEG202f& dzy RSNJ (iKS
server roles allow the deployment of Office
Communications Server to enable users toess
all forms of rich media no matter where they are
(e.g. hotel, office) without having to establish a
VPN connection.

ew

Archive IM conversations for regulatory 64
compliance, legal discovery rulesidainternal
records

'aSNBEQ K2YS aSNBSNJ OF 64
with the sigrin name.

Controls to restrict access to certain numbers, € 64
international calls.

New

Call Detail Records (CDRs) provide a way to ca 65
both IM and meeting data, and generate reports
on usage characteristics.

Improved Configure OCS client using Group Policy Objec 65
(GPO).

Control and restrict which OCSecit versions can 65
connect to the server.

New

4 Access the features of OCS remotely via an AJ, 69

Improve )
client on a web browser.

Administrators can extend Action Menu to inclut 65
custom actions such as launching a usgeecific
application.

Z
)
=

Administrators can defineustom help links for 66
users.

Administrators can set permissions at various 64
hierarchical levels inside the OCS administrativi
interface to allow for delegation ofonitrol.

Z
)
=

4 Distribute settings to O@lients centrally and 66

Improve
synchronously.

z
1 cD 1 1
=

30



Microsoft ® Office Communications Server 2007

Evaluation  Guide

Improved

New

New

Improved

Improved

Improved

Improved

Improved

Improved

Specific content can be filtered from IM messag
such as blocking file transfers of certain
extensions.

Automatically route calls to the optimal gateway
to avoid call tdls.

Calls will take local dial plans into account, and
integrate with PBX dial plans for calls routed
through the PBX.

Manage users, servers, and global settings eas
using MMC.

OCSsspecific MOM pack forobust and central
performance monitoring.

Users can be logged into multiple devices
simultaneously.

The different roles of OCS can be deployed on
multiple servers at the same time: if one server
fails, another one can take over. This helps to
eliminate single points of failure. When used wit
SQL Server to provide thedkend database,
clustering can be used to ensure that in the eve
of a hardware or software failure, service to use
is not interrupted.

User setings are automatically migrated from the
desktop to other endpoints.

Via a range of different configuration options,
Communications Server allows for recservers to
be added to a deployment to meet the needs
customers have for scale.

Communicatemore securely and share presence
with users in otheorganizations and on public I\
networks.

66

66

66

67

67

67

67

67

68

68
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COMMUNICATOR WEB ASCCOMPARATIVE TABLE

Feature Communicator Communicator
2007 Web Access

- e
o ‘
Comoe
il ‘
I |
B ‘
- e
B ‘
- e
B ‘
e
B ‘
- e
Soveneng "

- e
B

For more information on the web access interface of Office Communicator, please se@age
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MICROSOFT OFFICE GCAMIICATOR MOBILE 200

Core capabilities of Microsoft Office Communicator Mobile 2007

e Rich Presence

¢ Instant Messaging, multparty IM

e Enterprise address book search

¢ Similar call handling control functionality to Office Communicator

e Optimized onthe-wire traffic for mobile environments

e Works with OCS 2007 with no infrastructure changes

EXTENSIBILIRND APIS

| OFFICE COMMUNICATISERVER

Feature New / | Description Page
Improved

COMMUNICATOR WEB ASS

Feature New/ Description Page
Improved
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|OFFI(E COMMUNICATOR
Feature

Tabs can be extended with ActiveX controls

Tabs can be extended to include data and
information related to the current call (e.g. for
billing applications).

Improved Surfacing custom help menu on OC Ul (restrictec
intranet of secure zone URLS)

APIs to define, set and access granular presence

Z
@
=

New - -
states with admin lesl control

N Extensible conversation window, which can host
applications as well as controls whereby the URL
host is sent in a SIP INFO message

N Allows to plygging in LOB applications menu item
that can be invoked depending on the context of
the task on which the employee is collaborating.

New Allows other Windows applications access to all

capabilities of Commmicator from within those
other applications. An employee does not need t
leave the application to invoke Communicator
functionality.

69

70

70

71

New / | Description Page
Improved
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REVIEWING OFFICE O@OWNICATION SERVER0ZOAND OFFICE COMMIOIMTOR
2007

ENHANCED EERPRISE IM @ NTACT MANAGEMENT

'CONTACT CARD

In Office Communicator 2007, the contact card replaces the Communicator 2005 details pane.

The contact card provides important information about a contact and acts as a launch point for

keyi a1 a2 adzOK |a aSyRAy3 |y SYIFAf YSaal3asS a2
mysite.

I LISNB2y Q& O2y il OG OF NR|@ Ericswift—susy x|& |62 dz
Oz2y il OGQa O AftLoAtAGSE §ﬁ$@mm&mm”” LISYRAY
access level that a contact has granted a partrcula Cilerichr= Frea For net 8 hows

user, he/she can sedetails ofi KS O2y G Of
as well as any personal note the contact has written

-BHB=3 ®

The contact card also provides a launch point for
connecting with another contact, including the ability to start an instant messaging sesaibn,
the contact, schedule a meeting, email the contact, or share a SharePoint link.

CONTACT GROUPING

Users can choose to group their contacts in a variety of ways. This includes having them
organized into groups (usetefinedorf N2 Y (G KS O2N1IR2 NI GS RANBOG2NEO
F@FAflIoAfAGEY LINBaASYyOS tS@St 2N 6KSGKSNI 2NJ y2

' CONTACT SEARCH

Communicator provides a search text box that you can use to locate contacts or distribution
lists searching a variety of fid in the directory. Communicator searches Active Directory and
Outlook contacts if Outlook is configured as the personal information manager for
Communicator. It searches the Windows Address Book if the Address Book is configured as the
personal informaton manager. While searching, the user can view the effects and continue
typing to narrow the results, speeding up the process. Once a contact or group is found in the
search, the user can view the presence and choose to add the contact or group towineir o
contact list, or start a conversation with the group or individual contact.
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CORPORATE DISTRIBWMTLIST INTEGRATION

Office Communicator

The feature allows the users to search for corpora
distribution lists along with individual contacts and O‘
then add them to their contet lists, view their
members, and start conversations with one or moe eric swi
of their members. @ Eric Swift |
B Eric Swift's T I\
- PSS I
& Eric Swift's @

Paul Duffy In a meeting '&-f .|

=’° El Tvpe anote

L\‘J Send anInstant Message
Start a Conference Call
Corporate Distribution integratioprovides Call with Options

Start a Video Call

e Integration withcompany distribution lists {4=3 SendanE-Mail Message
(Exchange D@ the corporate directory) -J G
> Recent Cont,
« Elimination of the need to create gups > B Ericswift]  COPL Sl
manually to mirror DGs > & Eric Swift| (] Properties
> Federated C(: Show All Group Members
¢ The ability to either add the group to the > Field

contact list or use it in regime to start > Office PMG
communications. > Ops/Legal
» Sales Team
> Social Contacts
» Test group
> & UC Marketing Budget Owners
> & UC Marketing Group
> & UC Mktg Extended Directs
> UCTPM

> UG Engineering

CUSTOMIZED CONTARODGPS

As well as being able to use corporate distribution lists inside Office Communicstoscan
continue to create their own personal groupings of contacts. This might be fboadroups

of people across an organization, or perhaps for federated contacts from other organizations or
public IM providers.
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DRAG AND DROP

Drag and Drop capabikts are provided through a number of different Office Communicator
scenarios. Drag and Drop can be used to manage contactristte conversations and add
people toconferencesfor instance, when users want to go from a 1:1 IM, Voice or Video
convesation to a multiparty conference. The user only has to drag the additional participants
into the conversation window, and a mufiarty session is automatically initiated.

EMOTICONS

Peter Krebs - Conversation

In Office Communicator 2007 users can usel™ - & & me-

smiley, frowning faces andleer expressive & retr e
images to represent an emotion. These
advyoz2fta | NS QlafdicdhBe 6
inserted to add a more personal touch to the
instant messagand convey more emotion
than text alone Felly great job on the preseniation A Select an emoticon

| as button

l SOV HS

&5 38 | Mr Ty
i D™ 09T %G

Emoticon added to
the instant message 2 | EB | &5 vy v &

]
L% e eS8
@ & W@y &L Y ez
Y ICIEIE SRR
JOKIEEICIE

- A

'FILE TRANSFER

Within an IM conversation, users can tedar documents by simply rigielicking on the

O2y il 00t Qa dzaSNYylYS IyR aStSOdGAy3a a{SyR I CAftS
the file locally, and either user can cancel the file transfer at any time.

'GROUP IM

In the latest version of Gtfe Communications Server 2007, the users can initiate and hold IM
conversations with up to 100 other people, including individuals,-deéined groups, and
corporate distribution groups.
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