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Summary:  Designed especially for technology reviewers and new users, this guide 
provides evaluation materials for the release of Microsoft Office Communication Server 
2007.  
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COPYRIGHT 

 
 

This is a preliminary document and may be changed substantially prior 
to final commercial release of the software described herein.  

 

The information contained in this document represents the current 
view of Microsoft Corporation on the issues discussed as of the date of 
publication.  Because Microsoft must respond to changing market 
conditions, it should not be interpreted to be a commitment on the 
part of Microsoft, and Microsoft cannot guarantee the accuracy of any 
information presented after the date of publication. 

 

This document is for informational purposes only.  MICROSOFT MAKES 
NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE 
INFORMATION IN THIS DOCUMENT. 

 

Complying with all applicable copyright laws is the responsibility of the 
user.  Without limiting the rights under copyright, no part of this 
document may be reproduced, stored in or introduced into a retrieval 
system, or transmitted in any form or by any means (electronic, 
mechanical, photocopying, recording, or otherwise), or for any 
purpose, without the express written permission of Microsoft 
Corporation.  

 

Microsoft may have patents, patent applications, trademarks, 
copyrights, or other intellectual property rights covering subject 
matter in this document.  Except as expressly provided in any written 
license agreement from Microsoft, the furnishing of this document 
does not give you any license to these patents, trademarks, copyrights, 
or other intellectual property. 

 

Unless otherwise noted, the example companies, organizations, 
products, domain names, email addresses, logos, people, places, and 
events depicted herein are fictitious, and no association with any real 
company, organization, product, domain name, email address, logo, 
person, place, or event is intended or should be inferred. 

   

© 2007 Microsoft Corporation.  All rights reserved. 

 

Microsoft, Windows Server, Windows Server System, and Active 
Directory are either registered trademarks or trademarks of Microsoft 
Corporation in the United States and/or other countries. 

 

The names of actual companies and products mentioned herein may 
be the trademarks of their respective owners.
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INTRODUCTION 

WELCOME 

Welcome to the Evaluation Guide for Microsoft® Office Communications Server 2007 and 

Microsoft® Office Communicator 2007. This document is designed to help you understand the 

features and capabilities of this solution ς an enterprise-grade server and client which provides 

the backbone for seamless, real-time communications and serves as a foundation for future 

communications needs within an organization. 

Over the last two decades, technology innovation has brought the world closer together and 

has given people more ways to communicate with each other.  These changes have brought 

new heights in productivity and created a more mobile, global, and always-on world of work.   

With this rapid transformation in the business environment, people need to manage more 

communications in more, different places than ever before.   Information workers (IW) and IT 

professionals are each struggling to manage multiple systems for communications τ desktop 

and mobile phones, email and voice mail, voice over internet protocol (VoIP), instant 

messaging, and web- and videoconferencing. ¢ƻŘŀȅΩǎ communications technologies work well 

independently, but we at Microsoft also feel that they should work together as a team so much 

more effectively. 

 OCS 2007 is a unified communications server that 

delivers enterprise instant messaging; audio, video- and 

web-conferencing; and enhanced voice over IP.  Office 

Communicator (OC) is a unified client that delivers a 

familiar, intuitive interface to users.  Together these two 

products streamline communications by giving people 

the ability to click-to-communicate within Microsoft 

Office system applications, such as Outlook, SharePoint, 

and other applications, devices, and networks they know 

and use today. Using a highly available, scalable architecture and familiar administration tools, OCS 

2007 makes deployment, administration, and monitoring of real-time communications more 

efficient. Moreover, OCS 2007 facilitates real-time communication across multiple geographies, 

time zones and organizational boundaries, so that people throughout the organization can work 

together more easily and make informed decisions more quickly.  

OCS 2007 and Office Communicator 2007 allow people to quickly find and communicate with 

other individuals and groups using a variety of methods. Since a ǇŜǊǎƻƴΩǎ ŀǾŀƛƭŀōƛƭƛǘȅ ŀƴŘ 

Through 2010, 80% of business who 
have deployed communications 

enabled business processes will have 
acquired significant competitive and 
revenue differentiation because of 

them. 

(Gartner, May 2006) 

 

Through 2010, 80% of business who 
have deployed communications 

enabled business processes will have 
acquired significant competitive and 
revenue differentiation because of 

them. 

(Gartner, May 2006) 
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communications experience are tightly integrated with the Microsoft Office desktop, users can 

communicate directly from within everyday desktop and business applications, workflows, and 

processes. Therefore, an individual can easily communicate from anywhere, using tools that 

share the same look and feel, user experience and work environment with the Microsoft Office 

desktop.  

To facilitate the use of this reference document, this guide is organized into the following 

different sections: 
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²I!¢Ω{ b9²  

Microsoft Office Communications Server 2007 is the first Microsoft product to combine 

Enhanced Voice over IP (VoIP), enterprise Instant Messaging (IM), presence, and Web 

conferencing capabilities within a single offering.  

Building on the success of Microsoft Live Communications Server 2005Ωǎ ǊƛŎƘ ǇǊŜǎŜƴŎŜ ŀƴŘ 

instant messaging capabilities, the OCS 2007 offering delivers new functionalities in two major 

areas: 

 

 

 

Office Communications Server 2007 also offers some additional improvements, such as 

enhanced presence capabilities, improved ability to interoperate with partner networks 

(federation), and improved deployment and administration. At a glance, Office Communication 

Server 2007 delivers: 

 

KEY: 
= Feature Included    

 = Improved  

 = New  

Live Communication 
Server 2005 

Office Communications 
Server 2007 

Enterprise-wide Presence   

Enterprise Instant Messaging with 
Enhanced Security 

  

Enhanced Voice   
Conferencing    
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ENHANCED VOIP 

aƛŎǊƻǎƻŦǘΩǎ Enhanced VoIP is a software-based solution that provides streamlined 

communications to information workers, enabling them to initiate voice communications from 

the context of the application they are working in (such as Microsoft Outlook®), as well as make 

and receive calls when traveling or away from the office by connecting to any network without 

a VPN.  For IT departments, this provides the future-ready foundation for evolving 

communications needs. 

Using Communicator 2007 as the preferred client 

application, the solution provides a rich, integrated 

communications experience for enterprise users. 

Enhanced VoIP supports voice mail and auto-

attendant capabilities through integration with 

Microsoft Exchange Server 2007 Unified Messaging. 

OCS 2007 also works with existing enterprise 

telephony systems (PBX) either natively over SIP (session initiation protocol ς the most popular 

VoIP standard that enables two or more users to communicate to each other using a network 

or the Internet), or via a media gateway and public switched telephone networks (PSTN). 

Unlike existing corporate phone systems, OCS 

нллтΩǎ Enhanced VoIP functionality makes it 

possible for remote workers at home or on the 

road to make and answer voice calls using their 

office extension without the need to set up a virtual 

private network (VPN). Moreover, such voice 

sessions are protected by the same encryption and 

authentication technologies as OCS 2007 IM 

sessions.  

Gartner Research expects that by 2010, 
80% of companies will have integrated 

communications such as voice and 
messaging into some business 

applications or processes. 

 

The corporate IM market is in the early 
stages of deployment, but will reach 90 
percent penetration (of those users with 

commercial email accounts) by 2010, 
with Microsoft having the largest 

proportion of active users.   

(Gartner, May 2006) 
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Leveraging Office /ƻƳƳǳƴƛŎŀǘƛƻƴǎ {ŜǊǾŜǊ нллтΩǎ 9ƴƘŀƴŎŜŘ ±ƻLt capabilities enables users to: 

 Place calls from PC to PC, PC to phone, or phone to PC, simplifying the communications 

experience. 

 Participate in IP voice sessions that traverse NATs and firewalls. 

 Place calls to other enterprise voice users, coworkers who are still hosted on a PBX, or 

PSTN numbers. 

 Call the enterprise from anywhere an Internet connection is available, without incurring 

long-distance charges or resorting to a VPN (virtual private network). 

 Keep their legacy telephone numbers. 

 Enjoy the benefits of voice mail and call forwarding on your PC 

For the business customer, Enhanced VoIP provides benefits over and above user productivity 

enhancements: 

 Businesses can leverage their existing server infrastructure reducing the requirements and 

costs of additional hardware. 

 Least cost routing over PSTN gateways results in lower telephony costs. 

 Familiar tools allow central administration of VoIP and data systems, reducing 

administrative overhead and complexity.  

 Integration with existing PBX solutions, networks, existing numbering plans, and 

traditional desktop phones allows businesses to extend the life of the existing telephony 

systems while improving its functionality. 



Microsoft ®  Office Communications Server 2007 Evaluation  Guide  

   

9 

 

 

MULTI-PARTY ON PREMISE WEB CONFERENCING  

Microsoft Office Communications Server 2007 introduces a new capability for enterprise users 

both inside and outside the corporate firewall to create and join real-time conferences hosted 

on internal corporate servers.  

¢ƘŜǎŜ άƻƴ-ǇǊŜƳƛǎŜέ ŎƻƴŦŜǊŜƴŎŜǎ ŀƴŘ ƳŜŜǘƛƴƎǎ increase the flexibility of the organization to 

collaborate more spontaneously, and can be scheduled or initiated on an ad-hoc basis. This new 

functionality allows an organization to host Microsoft Office Live Meeting-style services as an 

άƻƴ-ǇǊŜƳƛǎŜΣέ ǎŜǊǾŜǊ-based solution, which enables the enterprise user to host meetings, 

presentations, training classes and similar gatherings using its own corporate network. These 

conferences can include IM, audio, video, slide 

presentations, and other forms of data 

collaboration. 

In addition, the in-house solution provides a flexible, 

more secure, and productive conferencing for 

Information Workers by offering: 

 

 Simplified scheduling tools. Tight integration via add-ins with Microsoft Office Outlook® 

gives users greater flexibility and more options when initiating, accepting and managing 

attendance for scheduled meetings. 

 Ad-hoc meeting support. Users can initiate an impromptu web conference directly from 

Microsoft Office Communicator 2007 and Microsoft Office System applications such as 

PowerPoint®, Excel®, Word, Project, Visio® and 

Outlook. 

 Two-way VoIP audio support. Full-duplex 

audio technology helps mediate the 

conversation when several people talk at the 

same time during an audio conference, so that 

ƴƻ ǇŜǊǎƻƴΩǎ ǾƻƛŎŜ ƛǎ ƭƻǎǘ ƻǊ ƻǾŜǊǊƛŘŘŜƴΦ 

  Microsoft RoundTable support. When 

combined with Microsoft Office 

Communications Server 2007, Microsoft 

RoundTable delivers an immersive 

By 2008, Web conferencing will be 
available to the majority of corporate 
users as a standard facility, alongside 
email, presence, calendaring, instant 
messaging and other collaborative 

facilities. 

(Gartner, Web Conferencing Magic 
Quadrant, September 2006) 

 

{ƛŜƳŜƴǎΥ ά/ƻƳǇŀƴƛŜǎ Ƴŀȅ ōŜ ŀōƭŜ ǘƻ 

save U.S. $100 or more in a four-person 

conference call through the elimination 

of audio conferencing fees, document 

collaboration session fees, and the time 

ǎŀǾŜŘ ƛƴ ǎŜǘǘƛƴƎ ǳǇΦέ   

(Tim Miller, Director of Product 

Planning and OpenScape) 
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conferencing experience with a 360 degree panoramic video display that extends the 

meeting room across multiple locations with high quality video and audio. 

 External access. On-premise Web conferencing also can support a combination of 

internal and external participants, with an edge server deployed for users outside the 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŦƛǊŜǿŀƭƭΦ 

 Consistent meeting environment. On-premise Web conferencing uses the same 

meeting console as the Microsoft Office Live Meeting service, providing a familiar 

experience for participants and enabling IT departments to deploy only one console. 

 Multi -party audio conferencing and video conferencing. Office Communications Server 

2007 allows more than two people to simultaneously interact through voice and video 

using the Office Communicator client. 

 Server to Service Continuum.  Users employ 

the Live Meeting client to meet online and 

the Conferencing Add-in for Outlook to 

schedule meetings on either the Office 

Communications Server 2007 Web 

Conferencing capability or the Office Live 

Meeting service without having to learn 

separate applications.  

 

 

By 2008, Web-conferencing products will 
be widely available and frequently used 

by more than 40 percent of the 
worldwide business user community. 

(Gartner, Predicts 2006: Collaboration 
Comes of Age, November 2006) 
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INSTANT MESSAGING AND PRESENCE 

The new Microsoft Office Communications Server 2007 

builds on the solid instant messaging and presence 

solution of Live Communications Server 2005, 

incorporating enterprise-ready instant messaging and 

presence features including the following improved user-

focused capabilities: 

 Send group IMs to a Microsoft® Exchange Server distribution group 

 Include Active Directory® Service distribution lists in IM contact list.  

 Seamlessly transition from peer to peer 1:1 audio & video conversations to multiparty, server-

based conferences.  

 Integrate presence into Client and custom line of business (LOB) applications 

 User-level control of presence visibility by assigning contacts to one of several pre-defined 

άŀŎŎŜǎǎ ƭŜǾŜƭǎΣέ ŀƭƭƻǿƛƴƎ ǘƘŜƳ ǘƻ ŘŜŎƛŘŜ Ƙƻǿ ƳǳŎƘ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜ 

contacts.  

 Administrator control of custom presence states for the organization. 

 User-level sharing of rich presence information automatically based on the content of their 

Exchange calendar or whether they have an Our of Office (OOF) message set. 

Office Communications Server 2007 supports federation between organizations using OCS 

2007, with partner presence systems, and with public IM systems (AOL, Yahoo and Windows 

Live). In addition, a specification has been published to allow any presence server to federate 

with Office Communications Server. 

 

 

The corporate IM market is in the early 
stages of deployment, but will reach 90 
percent penetration (of those users with 

commercial email accounts) by 2010, 
with Microsoft having the largest 

proportion of active users.   

(Gartner, May 2006) 
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KEY BENEFITS 

The business world has changed substantially in only a few short years. The use of varied 

communication methods has led to communication chaos. Phone tag with landlines, cell 

phones, voice mail jail, and email overload have created a disconnected communications 

system, where the information worker is often 

frustrated and unable to keep track of all the 

information received and needed and the act of 

communicating with other people is too often an 

interruption rather than a progression of the work 

process.  

The way in which business people communicate and 

collaborate has seen rapid changes recently, with new demands and capabilities today that a 

few short years ago were hardly a consideration.  Communicating right from the context of the 

work the information worker is doing and contacting the right person using the right method 

streamlines communications, increases productivity, ŀƴŘ ǊŜŘǳŎŜǎ άǘƛƳŜ-to-ŘŜŎƛǎƛƻƴΦέ  

Delivering these benefits today, rather than waiting for long, staged rollouts of communications 

technologies (such as forklift replacements of PBX systems) is required to gain business 

ŀŘǾŀƴǘŀƎŜ ǿƘƛƭŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ŎŀƴΩǘ ŀŦŦƻǊŘ ǘƻ ƛƴǾŜǎǘ ƛƴ ǘŜŎƘƴƻƭƻƎƛŜǎ ǘƘŀǘ ǿƛƭƭ ōŜŎƻƳŜ ƻōǎƻƭŜǘŜ 

as communications moves towards a software-based infrastructure. 

As part of people-driven business success, Microsoft is looking to help people communicate and 

collaborate with their co-workers, partners and customers more effectively.  This is especially 

true in a New World of Work.  Microsoft software is built to help simplify collaboration in One 

World of Business, help ensure systems and people are Always On and Always Connected, and 

help streamline processes and create Transparent Organizations. 

aƛŎǊƻǎƻŦǘΩǎ hŦŦƛŎŜ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ {ŜǊǾŜǊ нллт solution enables an integrated user experience 

through communications convergence. Office Communication Server 2007 with its main client 

Office Communicator 2007 combines voice capabilities, multiparty video, audio and Web 

conferencing, presence status and control, enterprise instant messaging, and speech-enabled 

interactive voice response application development into one familiar experience within the 

applications, devices and networks already known and used. 

The average Information 

Worker gets 51 messages a day 

in up to 7 different places. 

Harris Interactive Online Survey 

ς June 2006 
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Office Communication Server 2007 delivers the end-to-end software solution and tools to help 

the IT Administrator bring to life the work style for the New World of Work, providing 

employees with the necessary communications tools and access to the information and 

resources they need, while helping the organization build a strong foundation for the future. 

 

²ŜȅŜǊƘŀŜǳǎŜǊ /ƻƳǇŀƴȅΥ ά²Ŝ Ŏŀƴ ǳǎŜ ƛƴǎǘŀƴǘ ƳŜǎǎŀƎƛƴƎ ǿƘŜǘƘŜǊ ǿŜΩǊŜ ōǳǊƛŜŘ ƛƴ ŀ  

ǇǊƛŎƛƴƎ ǎǇǊŜŀŘǎƘŜŜǘ ƻǊ ǿƻǊƪƛƴƎ ƻƴ ŀ ǇǊŜǎŜƴǘŀǘƛƻƴΦ  LǘΩǎ ŀ ǘǊŜƳŜƴŘƻǳǎ ǘƛƳŜ ǎŀǾŜǊ to be able to  

ƪŜŜǇ ƻǳǊ ŦƻŎǳǎ ƻƴ ŀ ǇŀǊǘƛŎǳƭŀǊ ǘƻǇƛŎ ǿƘƛƭŜ ǎƘŀǊƛƴƎ ǘƘŀǘ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǊŜŀƭ ǘƛƳŜΦέ 

BDM/IW - Tracey Reuck, Senior Infrastructure Consultant 
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Office Communications Server 2007 Key Benefits: 
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SOFTWARE-POWERED VOIP FOUNDATION 

Organizations must adapt to the changing nature of business communications and technology 

to remain competitive. Unfortunately, managing new functionalities requires forklift upgrades, 

new tools, unfamiliar desktop software, and high resource costs.  

Office Communications Server 2007 delivers enhanced VoIP on a software-powered platform 

that works with the existing messaging and telephony infrastructure. Because of this, 

customers can realize both a faster deployment than other PBX implementations and the 

addition of new, innovative VoIP and Video/Web Conferencing Capabilities at a lower cost, 

while enjoying a fully integrated experience with other applications. 

 

Build on Your Existing Telephony Infrastructure 

Office Communications Server 2007 uses standards and published interfaces to interoperate and 

integrate with the existing telephony infrastructure 

- Published and supported interfaces enable software-powered VoIP to be implemented 
alongside the existing PBX infrastructure 

- Enables software-powered VoIP capabilities to communicate with users on PBX, PSTN, 
and mobile endpoints 

- Call Management capabilities (forwarding, simultaneous ring, etc.) can be used with 
PBX/PSTN/mobile endpoints 

- Remote call control (RCC or 3rd Party Call Control) enables users to access telephony 
capabilities from their desktop 

 

Deliver VoIP, Conferencing, and IM Infrastructure on The Active Directory service  

Office Communications Server 2007 is built on The Active Directory service, leveraging a single 

directory for communications management 

- Minimizes deployment and management costs by consolidating directory management 

- Built on a common Microsoft Windows infrastructure to leverage the ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 
existing investments and skills 

- Familiar user interfaces and administration promote faster user adoption and IT rollout 
of new capabilities 

- Provides a foundation for the ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴ strategy that integrates 
with collaboration and productivity tool investments 
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Implement an Extensible Infrastructure 

Office Communications Server 2007 provides an extensible infrastructure for integrating with 

business process and user needs of today and tomorrow 

- Published and supported developer interfaces for extensibility and interoperability 
enable integration into existing applications and business processes 

- Broad device support enabled by published protocols enabling customer choice, value 
and optimal end user experience 

- Software driven innovation enables high value capabilities today and ensures greater 
innovation and flexibility for future extensibility 
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STREAMLINED COMMUNICATIONS 

 

Managers today want flexibility to be productive at work, home, and while traveling. However, 

in order to achieve increased productivity, the individual worker must be able to access all of 

his/her communications in a familiar environment across a range of devices and on the Web.  

Office Communications Server 2007 integrates with business applications like Microsoft 

Outlook to provide streamlined communications experience, bringing email, instant messaging, 

ŎƻƴŦŜǊŜƴŎƛƴƎΣ ŀƴŘ ǾƻƛŎŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǘƻƎŜǘƘŜǊΦ aƻǊŜƻǾŜǊΣ ǿƛǘƘ h/{ нллтΩǎ ƛƴǘŜgrated 

presence technology, a user can easily find the right person he/she wants to contact and 

communicate according to the availability and communication media preferred by the 

participants. 

 
 

Find the Right People, Right Now 

With Office Communications Server 2007, users can find the right person, right now 

- Allows for immediate, visual representation of Presence  

- Presence status can be controlled directly by the user or automatically based on Outlook 
calendar, login status, or other sources of information 

- Users can individualize access levels for different contacts 

- Saves time and improves productivity by ensuring you can reach the right person, right 
now using the optimal method of communication 

 

 

Click to Communicate within Office Outlook and the Applications You Use Most 

Office Communications Server 2007 ƘŜƭǇǎ ƛƳǇǊƻǾŜ ǳǎŜǊǎΩ ǇǊƻŘǳŎǘƛǾƛǘȅ ōȅ ŜƴŀōƭƛƴƎ ǎǘǊŜŀƳƭƛƴŜŘ 

communications from within the applications they use most 

- Whether making a phone call right from Outlook or identifying the availability of a 
busiƴŜǎǎ ŘƻŎǳƳŜƴǘΩǎ ŀǳǘƘƻǊΣ ǳǎŜǊǎ Ŏŀƴ ŦƛƴŘ ǿƘƻ ǘƘŜȅ ƴŜŜŘ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘŜ ǳǎƛƴƎ ǘƘŜ 
best method  

- Context and content can be shared right from within the communications experience 

- LOB applications can also be extended to access the streamlined, rich communications 
capabilities for your users 
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Work Together in Real-Time in the Office and on the Road 

Office Communications Server 2007 ƛƳǇǊƻǾŜǎ ǳǎŜǊǎΩ ŀōƛƭƛǘȅ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ from multiple 

devices when needed.  

- Allows for security enhanced VoIP, IM, and Conferencing on any network without 
requiring a secure tunnel (VPN connection) into the corporate network  

- Provides access to rich presence and communications capabilities from various devices, 
whether your PC, a Windows Mobile device, or via a Web browser. 

 

Deliver VoIP Capabilities That Users Actually Use  

Office Communications Server 2007 can deliver software-powered VoIP to the users today. 

- Provides high quality VoIP right from within Microsoft Office applications so users can 
communicate with a single click from their PC 

- Enables rich communications with other Communicator 2007 users by enhancing a 
phone call with IM, video and a subject and other information  

- Call management capabilities such as call forwarding, hold, dynamic routing, and 
simultaneous ringing on all commonly used phones are easily configured by users 

 

Deliver Advanced Web/Audio/Video Conferencing 

Office Communications Server 2007, users get rich Web based conferencing with integrated 

audio and video 

- Provides a rich experience for ad-hoc collaboration and meetings 

- Enables the real-time sharing of documents, applications, and media with integrated 
voice and audio 

- Meetings easily scheduled from within Outlook and Communicator τ right from an 
active conversation or a meeting request 

- Enables external participant access 

- Uses the same client as the Office Live Meeting Service for a consistent experience
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OPERATIONAL CONTROL 
 
 

IT pros face a proportionate increase in security and compliance requirements with the addition 

of new vehicles for communication. Both the implementation and ongoing management of 

these systems and policies add complexity and support costs.  

Office Communications Server 2007 allows for the implementation, management, and 

integration of enhanced VoIP, Web conferencing, and IM within a single solution, to provide IT 

professionals with the operational control they need to contain costs while delivering valuable 

communications services to the business.  

 

Enterprise Class Compliance and Security 

Office Communications Server 2007 helps simplify compliance with internal and regulatory 

controls by allowing you archive and manage all forms of communications  

- Provides a platform for supporting retention policies and to adapt to rapidly changing 
communications policies and regulations 

- AD-based user authentication 

- HTTPS external access with complete media encryption for a more secure 
communications from all endpoints across managed and unmanaged networks 

- Built in archiving for IM text 

- Meeting content archival for Web conferences 

- Call detail records stored for VoIP communications 

- Ability to restrict user functions, link and document exchange, and external access 
according to corporate policy 

- Built-in filtering and SPIM control 

 

Professional Grade Reliability and Scale 

Office Communications Server 2007 allows the implementation of Enhanced VoIP, presence, IM, 

and Web/audio/video conferencing on a platform built for professional use 

- Built on a platform with proven scale for enterprise communications on the PC 

- Provides IT control over failover, redundancy, and scalability across your organization 

- Adaptive audio and video codecs (RTAudio, RTVideo) enable quality of experience on 
LANs, WANs, and the Internet without requiring complete network overhauls 
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Centralize Provisioning and Simplify Management 

Office Communications Server 2007 enables more efficient deployment of innovative 

communications technologies 

- Built on the Active Directory service for a single user directory for all communications 

- Enables provisioning of Presence, software-powered VoIP, Web conferencing, and IM 

from a single infrastructure 

- Managed and monitored with familiar IT tools like MMC and MOM 

- Features can be added together or individual based on the needs and preferences of 

your users and organization 

- Communications can be federated with other organizations using Office 

Communications Server 2007 and public services 
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PARTNER ECOSYSTEM 

Creating a partner ecosystem for voice endpoints and network infrastructure is a key 

component of aƛŎǊƻǎƻŦǘΩǎ Ǝƻŀƭ ǘƻ ōǊƛƴƎ ǎƻŦǘǿŀǊŜ ŜŎƻƴƻƳƛŎǎ ǘƻ ōǳǎƛƴŜǎǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎΦ   

Microsoft has created a partner ecosystem that leverages SIP standards and published 

ƛƴǘŜǊŦŀŎŜǎΣ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ ŀƴ ƻǇŜƴ ŀǊŎƘƛǘŜŎǘǳǊŜ ǘƘŀǘ ǘƘŜ ǿƻǊƭŘΩǎ ƭŜŀŘƛƴƎ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ 

companies, including Nortel, LG-Nortel, Polycom, Alcatel, Mitel, NEC Philips, and Siemens can 

integrate and interoperate with. 

The strong ecosystem for IP phones, headsets, USB handsets, voice gateways and other PC 

peripherals creates the opportunity for thousands of companies worldwide to integrate VoIP 

into their existing infrastructure, and provides the flexibility to work with preferred products 

and vendors.  
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FEATURES AT A GLANCE 

ENTERPRISE IM & CONTACT MANAGEMENT 

Feature New / 
Improved 

Description Page 

Contact Card New Users can easily view detailed information about 
their contacts, including a link to their SharePoint 
My Site, and immediately start conversations with 
them through any of the available communication 
options (e.g. IM, call, email). 

 
 

35 

Contact Grouping Improved Users can group their contacts based on the 
ŎƻƴǘŀŎǘǎΩ ŀǾŀƛƭŀōƛƭƛǘȅΣ ǘƘŜ ŎƻƴǘŀŎǘǎΩ ǇǊŜǎŜƴŎŜ ƭŜǾŜƭΣ 
whether the coƴǘŀŎǘ ƛǎ άǘŀƎƎŜŘΣέ ƻǊ ōȅ ƎǊƻǳǇΦ 

35 

Contact Search -  Users can search for anyone in the global address 
list of an organization or their Outlook contacts, 
view the results, and continue typing to narrow 
the reǎǳƭǘǎ ǿƘƛƭŜ ǾƛŜǿƛƴƎ ǘƘŜ ŎƻƴǘŀŎǘǎΩ ǇǊŜǎŜƴŎŜΦ 

35 

Corporate 
Distribution List 
Integration 

New Users can search corporate distribution lists 
alongside individual contacts and can add them to 
contact lists, view and converse with list 
members. 

36 

Customized 
Contact Groups 

-  Users can create personal groups to better 
organize their contacts. 

36 

Drag and Drop Improved Users can easily modify their contact lists, initiate 
conversations and add additional contacts to 
conversations, all using a comprehensive and 
intuitive drag-and-drop capability. 

37 

Emoticons -  Users can convey emotions in IM conversations 
using special, expressive characters. 

37 

File Transfer -  Users can send and receive files from within IM 
conversations. 

37 

Group IM Improved Users can initiate and hold IM conversations with 
up to 100 other people, including individuals, 
user-defined groups, and corporate distribution 
groups. 

37 

Ink IMs -  Users can use a Tablet PC to send handwritten 
άƛƴƪέ LaǎΦ 

38 

Integration with 
Web Conferencing 

Improved Users can escalate from an IM conversation to a 
web conference.  

38 
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Missed IM 
Indicator 

New Users are notified via an icon when they have 
missed IM conversations. 

38 

Most Recently 
Used (MRU) 
Contacts 

New Users can quickly view the 10 most recent 
contacts with which the user has held IM 
conversations in a separate, dynamic list. 

38 

Rich Content in 
Instant Messages 

New Users can choose the font, style, and color of their 
IMs and can paste formatted text and pictures 
from other applications into their IM 
conversations without losing the formatting (e.g. 
paste an Excel spreadsheet, bullets from a 
PowerPoint slide). 

39 

Roaming Contact 
List 

-  As contact lists are stored on the server, a user 
can log onto different PCs and avoid the effort of 
recreating contact lists. 

39 

Typing 
Notification 

-  Users can see when a contact in an IM 
conversation is currently typing a response. 

39 

PRESENCE 

Feature New / 
Improved 

Description Page 

Automatic 
Presence States 

Improved ! ǳǎŜǊΩǎ ǇǊŜǎŜƴŎŜ ǎǘŀǘŜ ƛǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǳǇŘŀǘŜŘ 
ǘƻ άLƴ ŀ aŜŜǘƛƴƎέ ōŀǎŜŘ ƻn his personal calendar 
stored in Exchange. Users can also choose to 
expose additional details about each meeting to 
ǘƘŜƛǊ ŎƻƴǘŀŎǘǎΦ ! ǳǎŜǊΩǎ hhC ƳŜǎǎŀƎŜ ƛǎ 
automatically updated based on his personal 
calendar stored in Exchange to contacts that view 
the uǎŜǊΩǎ ǎǘŀǘǳǎ ŀŘŘƛǘƛƻƴŀƭ ŘŜǘŀƛƭǎ ŀōƻǳǘ ŜŀŎƘ 
meeting to their contacts.  

40 

Contact Tagging Improved ¦ǎŜǊǎ Ŏŀƴ άǘŀƎέ ŎƻƴǘŀŎǘǎ ǘƻ ǊŜŎŜƛǾŜ ŀ ƴƻǘƛŦƛŎŀǘƛƻƴ 
ǿƘŜƴŜǾŜǊ ǘƘŜ ǘŀƎƎŜŘ ŎƻƴǘŀŎǘΩǎ ǇǊŜǎŜƴŎŜ ŎƘŀƴƎŜǎΦ 
Tagged ŎƻƴǘŀŎǘǎ ƘŀǾŜ ŀ ǎǇŜŎƛŀƭ άƛƴŘƛŎŀǘƻǊέ ŀƴŘ 
when the resultant notification appears, the tag 
can be removed. 

41 

Customized 
Presence States 

New Users can publish presence states that are custom 
defined, usually by administrators in an 
organization.  

42 

Do Not Disturb Improved ¦ǎŜǊǎ Ŏŀƴ ǎŜǘ ŀ ά5ƻ bƻǘ 5ƛǎǘǳǊōέ ǎǘŀǘŜ ǘƘŀǘ ǎǘƻǇǎ 
all notifications and incoming communications, 
except for those from designated users. 

42 



Microsoft ®  Office Communications Server 2007 Evaluation  Guide  

   

24  

 

Federated 
Presence Indicator 

-  Users can easily see which of their contacts are 
ŦǊƻƳ ŀ άŦŜŘŜǊŀǘŜŘέ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ŀƴƻǘƘŜǊ 
organization, or with a Public IM network. 

42 

Rich Presence 
States 

Improved Users can publish states beyond the usual Online, 
Busy, Away, or Offline. They can select Do Not 
Disturb, Be Right Back, and customize their notes 
to provide additional information.  

43 

Location Display New Users can publish details of their current physical 
location. 

45 

Presence Levels New Users can control what information about 
themselves is exposed to their contacts by setting 
άǇǊŜǎŜƴŎŜ ƭŜǾŜƭǎέ όƭƻƎƛŎŀƭ ƎǊƻǳǇƛƴƎǎ ƻŦ ǘƘŜ ǳǎŜǊΩǎ 
information) for each contact which range from 
sharing a lot of information about the user and 
their state to blocking contacts. 

45 

Presence Note New Users can create a custom text note in addition to 
their presence to provide contacts with more 
details about their current activity and view the 
presence notes of other contacts. 

46 

 

MULTI-PARTY ON PREMISE CONFERENCING 

Feature New / 
Improved 

Description Page 

Web Conferencing 

1:1 Chat New Users can send and receive text messages to each 
other. 

47 

Active Speaker 
Detection 

New Users can see the active speaker through an 
indicator; if a video stream is also present in the 
conference, they can see the active speaker. 

47 

Alternate 
Participation 
Location 

New Users can choose an alternate location from 
which to join a call, e.g. home phone, mobile 
phone, SIP phone, or another number. 

47 

Annotation  Users can annotate slides and share the 
multimedia changes automatically. 

48 

Anonymous 
Participants 

New Conferences can be conducted with users who 
are inside or outside the firewall, across federated 
links or are anonymous. 

48 

Application 
Sharing 

New Users can share the display and control of an 
application with other users. 

48 
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Audience Polling New Presenters can poll the audience for responses to 
specific questions, and instantly share the results. 

48 

Audio 
Conferencing 
Provider 
Integration 

New The audio portion of a web conference can be 
conducted using the conferencing services of an 
audio conferencing provider and the bridge can 
be controlled from the meeting console. 

47 

Client Side 
Recording 

New Using the Live Meeting client, users can create 
recordings of meetings as they take place, 
including audio and video that may have been 
part of the meeting. 

49 

Dynamic Content 
Sharing 

New Users can share dynamic content such as a 
Windows Media file or a Flash resource with 
other attendees. 

49 

Handouts New Participants can share files in their native formats 
among meeting participants. 

49 

Invite Additional 
Participants 

New Conference participants can easily invite 
additional users to an existing conference. 

50 

Presenter 
Conference 
Controls 

New Conference leaders can lock the conference, 
selectively mute or eject participants, or end the 
conference. 

50 

Meeting Security New Meeting organizers can restrict the attendance of 
web conferences based on Active Directory 
authentication. 

50 

Multi -Party 
Audio/Video 
Conferencing in a 
Web Conference 

New Users can hold 1:1 or multi-party IP audio and 
video conversations whilst in a web conference. 

50 

Questioning New Audience members can add questions to a queue, 
and the presenter can respond to them in an 
orderly manner. 

50 

Rich Conference 
Roster 

New Users can see details about participants, such as 
active modes, leader status, and the active 
speaker. 

51 

Microsoft 
RoundTable 
Integration 

New Users can create an immersive meeting 
ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ ǇŀƴƻǊŀƳƛŎ ǾƛŘŜƻ ŀƴŘ άŀŎǘƛǾŜ 
ǎǇŜŀƪŜǊ ŘŜǘŜŎǘƛƻƴέ ŦƻǊ ƳŜŜǘƛƴƎǎ ǿƛǘƘ ǊŜƳƻǘŜ 
participants by using the Microsoft RoundTable 
device in conjunction with the Live Meeting client. 

51 

Shared Notes  New Attendees can share notes with other meeting 
participants. 

51 

Snapshot New Users can share static images of their Desktops.  51 
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Static Content 
Sharing 

New Users can share such static content such as a 
Word document or a PowerPoint presentation 
during a web conference. 

51 

Web Slide New URLs can be shared with participants in the 
meeting and viewed via a browser embedded in 
the console. 

52 

Whiteboard New Users can start a whiteboard session during a web 
conference to share ideas or diagrams. 

52 

Multiparty Audio/Video Conferencing (using Communicator client) 

Dial-Out New ¦ǎŜǊǎ Ŏŀƴ ōŜ άŘƛŀƭŜŘ ƻǳǘέ ŀǘ ŀƴȅ t{¢b ǇƘƻƴŜ 
number to join a conference. 

52 

Escalation to Web 
Conference 

New Users can easily escalate from an IM/audio/video 
conversation or conference to a web conference. 

53 

Leader Conference 
Controls 

New Conference leaders can selectively mute or eject 
participants, and lock or end the conference. 

53 

Rich Conference 
Roster 

New Users can see details about participants including 
active modes, leader status, and who is the active 
speaker. 

53 

Transition from 
1:1 to MultiParty 
Conversation 

New Users can add participants to a 1:1 conversation 
(IM, Voice, Video), automatically transitioning 
from a peer-to-peer session to a server based 
conference without further configuration. 

53 

Single-Click 
Conferencing 

New Users can select a range or group of contacts and 
easily initiate an IM, audio, or video conference. 

53 
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ENHANCED VOIP 

Feature New / 
Improved 

Description Page 

Call Authorization New Only allow authorized users to initiate certain calls 
(e.g. international calls). 

54 

Call Context New Voice calls can be given an importance or a subject 
that would be displayed to another Office 
Communicator user. 

54 

Call Deflect 
New 

¦ǎŜǊǎ Ŏŀƴ άŘŜŦƭŜŎǘέ όŘȅƴŀƳƛŎŀƭƭȅ ŦƻǊǿŀǊŘύ ƛƴŎƻƳƛƴƎ 
voice calls to another device such as a cellular 
phone or voicemail. 

54 

Call Encryptions 
New 

Calls can be encrypted to help ensure privacy 
(SRTP). 

54 

Call Forwarding 
New 

Users can forward calls using rules (e.g. all calls, if 
ǘƘŜǊŜΩǎ ƴƻ ŀƴǎwer, based on presence, based on 
Outlook working hours). 

55 

Call Hold 
New 

Users can put calls on hold and then retrieve them 
from hold. 

55 

Call Logs 
New 

Maintain call logs for incoming, outgoing or recent 
calls. 

55 

Call Sensitivity 
Control New 

Users can control the sensitivity of calls, preventing 
others from being added to the call. 

55 

Call Transfer 
New 

Users can transfer calls either using single-step or 
consultative transfer. 

56 

Call Waiting 
New 

When on a call, users are notified of any waiting 
calls. 

56 

Click to Call 
New 

Users can initiate calls directly from existing address 
lists or other applications where presence 
information is shown. 

56 

Conference Call 
New 

Users can initiate multi-party calls or dial out from 
an existing call to include other contacts.  These 
calls can be initiated on ad-hoc basis or can be 
scheduled using an Outlook add-in. 

57 

DTMF Digit 
Generation New 

Users can use a dial pad to generate DTMF digits 
whilst on a call (for example, to navigate touch tone 
interfaces). 

57 
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Inbound and 
Outbound Calling New 

Users can make and receive voice calls from their PC 
to another PC or to and from a regular PSTN 
telephone number. 

58 

Multiple Call 
New 

Whilst on one call, a user can initiate a second call 
and the first is automatically put on hold. 

58 

Reverse Number 
Lookup New 

When an incoming call is received from the PSTN, 
the number is compared with those in the corporate 
ŀŘŘǊŜǎǎ ƭƛǎǘ ŀƴŘ ǘƘŜ ǳǎŜǊΩǎ hǳǘƭƻƻƪ ŎƻƴǘŀŎǘǎΦ  LŦ ŀ 
match is foundΣ ǘƘŜ ŎƻƴǘŀŎǘΩǎ ƴŀƳŜ ƛǎ ŘƛǎǇƭŀȅŜŘΦ 

58 

Simultaneous Ring 
(aka Call Forking) New 

A call can simultaneously ring all registered 
endpoints plus an internal, external, or mobile 
phone number. 

59 

Unified Messaging 
Integration New 

Unified messaging capability from Exchange Server 
2007 can be integrated. 

59 

USB Device 
Integration for 
Voice Calls 

New 
Communicator is designed to integrate with USB 
devices to provide a rich calling experience.  This 
includes interacting with the state of hook-switches, 
advanced audio configuration options and 
displaying call information on devices with a display. 

59 
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OFFICE INTEGRATION 

Feature New / 
Improved 

Description Page 

Conference 
Scheduling via 
Outlook 

New Users can create a meeting request in Outlook, 
and choose to make it an audio, video, web, or 
PSTN conference 

60 

Contextual Integrated 
Presence 

Improved Throughout the 2007 Office System, information 
about userǎΩ ǇǊŜǎŜƴŎŜ ƛǎ ŘƛǎǇƭŀȅŜŘ ǳǎƛƴƎ ƛŎƻƴǎ 
consistent with those found in the Communicator 
client.  Whenever these icons are displayed a drop 
down menu can be accessed which provide a 
variety of communications options including the 
ability to initiate an Instant Message or a Voice 
call. 

61 

Conversation History 
Stored in Outlook 

New Users can save and view a history of all their 
conversations, through any communication 
method, in Outlook. If a user made notes in 
OneNote related to a particular conversation, a 
link to those notes is also stored in the 
conversation history. 

61 

Missed Conversations 
Search Folder in 
Exchange/Outlook 

New Users can see all their missed conversations from 
any communication method in Outlook 

61 

OneNote Integration New Users can initiate OneNote during a phone call to 
make notes, and automatically populate the page 
with the names of the contacts in the call. 
Conversation histories stored in Outlook can link 
to OneNote pages. 

62 

Reply to Email with 
Real Time 
Communication 

New Users can easily initiate conversations with 
contacts from the Outlook 2007 ribbon and from 
within emails. If a conversation is initiated from an 
email, the subject of the email is automatically 
applied as the subject of the conversation 

63 

Reply to Email with 
Voice Call 

New Users can easily reply to email messages with a 
voice call (to a PC or to a phone) directly from 
Outlook. 

63 
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DEVELOPMENT, MANAGEMENT, AND ADMINISTRATION 

Feature New / 
Improved 

Description Page 

Anywhere Access New tǊƻǘƻŎƻƭǎ ǳƴŘŜǊ ǘƘŜ L/9 ŦǊŀƳŜǿƻǊƪ ŀƴŘ άŜŘƎŜέ 
server roles allow the deployment of Office 
Communications Server to enable users to access 
all forms of rich media no matter where they are 
(e.g. hotel, office) without having to establish a 
VPN connection. 

64 

Archiving -  Archive IM conversations for regulatory 
compliance, legal discovery rules, and internal 
records 

64 

Automatic Server 
Location 

-  ¦ǎŜǊǎΩ ƘƻƳŜ ǎŜǊǾŜǊ Ŏŀƴ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƭƻŎŀǘŜŘ 
with the sign-in name. 

64 

Call Authorization New Controls to restrict access to certain numbers, e.g. 
international calls. 

64 

CDR New Call Detail Records (CDRs) provide a way to collect 
both IM and meeting data, and generate reports 
on usage characteristics. 

65 

Client GPO Support Improved Configure OCS client using Group Policy Objects 
(GPO). 

65 

Client Version Check New Control and restrict which OCS client versions can 
connect to the server. 

65 

Communicator Web 
Access 

Improved Access the features of OCS remotely via an AJAX 
client on a web browser. 

69 

Customize Action 
Menu 

New Administrators can extend Action Menu to include 
custom actions such as launching a user-specific 
application. 

65 

Customize Help Menu -  Administrators can define custom help links for 
users. 

66 

Administrative 
Delegation 

New Administrators can set permissions at various 
hierarchical levels inside the OCS administrative 
interface to allow for delegation of control. 

64 

In-Band Provisioning Improved Distribute settings to OC clients centrally and 
synchronously. 

66 
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Intelligent IM Filtering Improved Specific content can be filtered from IM messages, 
such as blocking file transfers of certain 
extensions. 

66 

Least Cost Routing New Automatically route calls to the optimal gateway 
to avoid call tolls. 

66 

Local Dial Plans New Calls will take local dial plans into account, and 
integrate with PBX dial plans for calls routed 
through the PBX. 

66 

Microsoft 
Management Console 
(MMC) 

Improved Manage users, servers, and global settings easily 
using MMC. 

67 

MOM-Based 
Management (MOM 
Pack) 

Improved OCS-specific MOM pack for robust and central 
performance monitoring. 

67 

Multiple Points of 
Presence 

-  Users can be logged into multiple devices 
simultaneously. 

67 

Redundancy and 
Failover 

Improved The different roles of OCS can be deployed on 
multiple servers at the same time: if one server 
fails, another one can take over.  This helps to 
eliminate single points of failure. When used with 
SQL Server to provide the back-end database, 
clustering can be used to ensure that in the event 
of a hardware or software failure, service to users 
is not interrupted. 

67 

Roaming 
Configuration Options 

Improved User settings are automatically migrated from the 
desktop to other endpoints. 

67 

Scalable Deployment 
Options 

Improved Via a range of different configuration options, 
Communications Server allows for more servers to 
be added to a deployment to meet the needs 
customers have for scale. 

68 

Secure Federated 
Communication 

Improved Communicate more securely and share presence 
with users in other organizations and on public IM 
networks. 

68 
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COMMUNICATOR WEB ACCESS COMPARATIVE TABLE 

Feature Communicator 
2007 

Communicator 
Web Access 

Zero-Download  Ҟ 

Browser based Ajax 
application 

 Ҟ 

Non-Windows 
Compatible  

 Ҟ 

Web AJAX API  
 Ҟ 

Rich presence  Ҟ Ҟ 

IM  Ҟ Ҟ 

IM Conferencing  Ҟ Ҟ 

Federation  Ҟ Ҟ 

PIC  Ҟ Ҟ 

Call Forwarding Rules  Ҟ Ҟ 

Notification Alerts  Ҟ Ҟ 

Toast Call Deflection  Ҟ Ҟ 

Web UI Controls  Ҟ Ҟ 

Audio/Video 
Conferencing 

Ҟ  

VoIP Soft-Phone 
Ҟ  

Windows-Based API Ҟ  

For more information on the web access interface of Office Communicator, please see page 69. 
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MICROSOFT OFFICE COMMUNICATOR MOBILE 2007 

 

Core capabilities of Microsoft Office Communicator Mobile 2007 

 Rich Presence 

 Instant Messaging, multi-party IM 

 Enterprise address book search 

 Similar call handling control functionality to Office Communicator 

 Optimized on-the-wire traffic for mobile environments 

 Works with OCS 2007 with no infrastructure changes 

 

 

EXTENSIBILITY AND APIS 

OFFICE COMMUNICATION SERVER 

Feature New / 
Improved 

Description Page 

Unified 
Communications 
Managed API 

New Managed API for creating and deploying highly 
scalable real time communications applications. 

- 

 

COMMUNICATOR WEB ACCESS 

Feature New / 
Improved 

Description Page 

Communicator 
Web Access AJAX 
Service 

Improved An AJAX service on the Web Server that can be used 
to build cross platform Web clients or 
Communicator functionality into web based 
applications. 

- 

CWA JavaScript 
Libraries 

Improved Libraries that allow developers to integrate 
Communicator Web Access functionality into their 
Web apps 

- 
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OFFICE COMMUNICATOR  

Feature New / 
Improved 

Description Page 

ActiveX Controls in 
Tabs 

New Tabs can be extended with ActiveX controls - 

Tabs for Call Data New Tabs can be extended to include data and 
information related to the current call (e.g. for 
billing applications). 

69 

Customize Help 
Content 

Improved Surfacing custom help menu on OC UI (restricted to 
intranet of secure zone URLs) 

- 

Customize 
Presence 

New APIs to define, set and access granular presence 
states with admin level control 

- 

Tabs in 
Conversation 
Windows 

New Extensible conversation window, which can host 
applications as well as controls whereby the URL to 
host is sent in a SIP INFO message 

70 

Extensible Actions 
Menu 

New Allows to plugging in LOB applications menu items 
that can be invoked depending on the context of 
the task on which the employee is collaborating. 

70 

Automation API New Allows other Windows applications access to all 
capabilities of Communicator from within those 
other applications. An employee does not need to 
leave the application to invoke Communicator 
functionality. 

71 
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REVIEWING OFFICE COMMUNICATION SERVER 2007 AND OFFICE COMMUNICATOR 

2007 

ENHANCED ENTERPRISE IM & CONTACT MANAGEMENT 

CONTACT CARD 

In Office Communicator 2007, the contact card replaces the Communicator 2005 details pane. 

The contact card provides important information about a contact and acts as a launch point for 

key ǘŀǎƪǎΣ ǎǳŎƘ ŀǎ ǎŜƴŘƛƴƎ ŀƴ ŜƳŀƛƭ ƳŜǎǎŀƎŜ ǘƻ ǘƘŜ ŎƻƴǘŀŎǘ ƻǊ ǾƛŜǿƛƴƎ ǘƘŜ ǇŜǊǎƻƴΩǎ {ƘŀǊŜtƻƛƴǘ 

mysite.  

! ǇŜǊǎƻƴΩǎ ŎƻƴǘŀŎǘ ŎŀǊŘ ǇǊƻǾƛŘŜǎ ŘŜǘŀƛƭǎ ŀōƻǳǘ ǘƘŜ 

ŎƻƴǘŀŎǘΩǎ ŀǾŀƛƭŀōƛƭƛǘȅ ŀƴŘ ŀŎǘƛǾƛǘȅΦ 5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ 

access level that a contact has granted a particular 

user, he/she can see details of ǘƘŜ ŎƻƴǘŀŎǘΩǎ ǎŎƘŜŘǳƭŜ 

as well as any personal note the contact has written.  

The contact card also provides a launch point for 

connecting with another contact, including the ability to start an instant messaging session, call 

the contact, schedule a meeting, email the contact, or share a SharePoint link. 

CONTACT GROUPING 

Users can choose to group their contacts in a variety of ways.  This includes having them 

organized into groups (user-defined or ŦǊƻƳ ǘƘŜ ŎƻǊǇƻǊŀǘŜ ŘƛǊŜŎǘƻǊȅύ ƻǊ ōȅ ǘƘŜ ŎƻƴǘŀŎǘǎΩ 

ŀǾŀƛƭŀōƛƭƛǘȅΣ ǇǊŜǎŜƴŎŜ ƭŜǾŜƭ ƻǊ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ǘƘŜȅ ŀǊŜ άǘŀƎƎŜŘΦέ 

CONTACT SEARCH 

Communicator provides a search text box that you can use to locate contacts or distribution 

lists searching a variety of fields in the directory. Communicator searches Active Directory and 

Outlook contacts if Outlook is configured as the personal information manager for 

Communicator. It searches the Windows Address Book if the Address Book is configured as the 

personal information manager. While searching, the user can view the effects and continue 

typing to narrow the results, speeding up the process.  Once a contact or group is found in the 

search, the user can view the presence and choose to add the contact or group to their own 

contact list, or start a conversation with the group or individual contact. 
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CORPORATE DISTRIBUTION LIST INTEGRATION 

The feature allows the users to search for corporate 

distribution lists along with individual contacts and 

then add them to their contact lists, view their 

members, and start conversations with one or more 

of their members.  

Corporate Distribution integration provides: 

 Integration with company distribution lists 

(Exchange DG in the corporate directory) 

 Elimination of the need to create groups 

manually to mirror DGs 

 The ability to either add the group to the 

contact list or use it in real-time to start 

communications.  

 

 

 

 

 

 

CUSTOMIZED CONTACT GROUPS 

As well as being able to use corporate distribution lists inside Office Communicator, users can 

continue to create their own personal groupings of contacts.  This might be for ad-hoc groups 

of people across an organization, or perhaps for federated contacts from other organizations or 

public IM providers. 
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DRAG AND DROP 

Drag and Drop capabilities are provided through a number of different Office Communicator 

scenarios.  Drag and Drop can be used to manage contact lists, initiate conversations and add 

people to conferences, for instance, when users want to go from a 1:1 IM, Voice or Video 

conversation to a multiparty conference.  The user only has to drag the additional participants 

into the conversation window, and a multi-party session is automatically initiated. 

 

EMOTICONS 

In Office Communicator 2007 users can use 

smiley, frowning faces and other expressive 

images to represent an emotion. These 

ǎȅƳōƻƭǎ ŀǊŜ ŎŀƭƭŜŘ άŜƳƻǘƛŎƻƴǎΣέ and can be 

inserted to add a more personal touch to the 

instant message and convey more emotion 

than text alone 

 

 

 

FILE TRANSFER 

Within an IM conversation, users can transfer documents by simply right-clicking on the 

ŎƻƴǘŀŎǘΩǎ ǳǎŜǊƴŀƳŜ ŀƴŘ ǎŜƭŜŎǘƛƴƎ ά{ŜƴŘ ŀ CƛƭŜΦέ ¢ƘŜ ǊŜŎƛǇƛŜƴǘ Ŏŀƴ ŀŎŎŜǇǘ ǘƘŜ ǘǊŀƴǎŦŜǊ ǘƻ ǎŀǾŜ 

the file locally, and either user can cancel the file transfer at any time.  

 

GROUP IM 

In the latest version of Office Communications Server 2007, the users can initiate and hold IM 

conversations with up to 100 other people, including individuals, user-defined groups, and 

corporate distribution groups.  




